
Interpersonal communication is about communication between people.

Means of Contact1-

Non-verbal communication is one channel which carries messages to and 
from other people. It includes three codes, called body language, 
paralanguage and dress.

•

Speech is the other main channel of communication between people. It is a 
code. The signs can be used selectively, as when we choose a register. Our 
verbal and non-verbal signs are special to our culture.

•

Contact is for exchanging messages and meanings. •

Body Language: Communication via the movements or 

attitudes of the body 
Paralanguage: Is the area of non-verbal communication that 
emphasizes body language and voice nuances as means of 
expressing thoughts and feelings.
Dress: 

Dealing with Others5-

This is about how we use the means of contact that we have.-

We use strategies when choosing our words and non-verbal signs in 
order to achieve some purpose through communicating.

•

Games are strategies for manipulating other people.•
We present ourselves through a persona when we deal with other 
people

•

Relationships are defined by the ways that we use communication, 
for better or for worse.

•

There are categories of social situation, which affect how 
communication is carried on.

•

We regulate our contact with others by giving and receiving 
feedback.

•

Communication with others is affected in many ways by gender.•
The way we talk is affected by our culture and its beliefs.•
The way we talk is affected by our sense of class, and expresses our 
sense of class.

•

There are conventions of social interaction which we use 
unconsciously to manage how we deal with others

•

Social Skills

Used to make communication with other people effective 
and satisfying to those involved.

•

Skills to recognize feedback and to make a positive 
response to this feedback.

•

Skills to be able to give signs of recognition and approval 
to others.

•

Skills to be able to emphasize with others.•
Skills to be able to listen to others.•
Skills to be able to offer self-disclosure in a manner 
appropriate to the occasion.

•

Skills to control self-presentation, with a sense of what is 
appropriate to the situation.

•

Skills to perceive carefully.•
Skills to control and use non-verbal behaviour effectively.•

Perception of Ourselves and Others3-

Perception is about noticing signs that tell us about ourselves
and another person, and then making sense of them.

-

There are two main elements in the self that we perceive:•
The Self Image: Is a mental picture of yourself, both as a physical 
body and an individual.

1)

The Self Esteem: Sense of one's own worth, sense of one's 

own value.

2)

When we perceive others we make an assessment of them. 
This assessment is concerned with personality, emotional 
state and attitude. We also make assumptions about 
attributes of the other person.

•

We base our perception what we see and what we hear, 
especially on non-verbal signs.

•

Perceptual Skills

Making accurate observation of the other person's 
words and behaviour.

•

Avoiding jumping to conclusions about the other 
person.

•

Making careful judgements about the other person.•
Making an appropriate response to what they have to 
say.

•

Barriers to Communication4-

When we communicate with others there may be factors which 
filter our messages when we are putting them together.

-

In the process perception, the most common kind of filtering 
happens because we make inaccurate assumptions.

•

Mechanical barriers are to do with physical obstructions to 
communication.

•

Semantic barriers are to do with problem in conveying, receiving, 
and agreeing about meaning.

•

Psychological barriers are to do with assumptions and prejudices
which cause the message to be filtered.

•

Interpersonal Skills2-

Interpersonal communication skills are also social skills which 
are used in various social relationships.

-

Social skills can make communication with others effective and 
satisfying. It is a skill to make sense of others' feedback and to 
make appropriate responses.

•

Key Social Skills: to show approval to other; to empathize with 
others; to listen effectively; to present oneself appropriately; to 
perceive ourselves and others accurately; to control verbal and 
non-verbal behaviour to good effect.

1)

Listening skills use non-verbal communication.•
Key listening skills in social situations are: to acknowledge the 
person who is talking; to maintain the conversation effectively; 
to show approval of the other person.

2)

Perceptual skills are present in the three stages of perception: 
recognizing, reflecting and acting.

•

Key perceptual skills are: to make accurate observations of the 
other person; to avoid jumping to conclusions; to make careful 
judgements; to make appropriate responses to what is 
perceived about the person.

3)
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